AUGUST 2019 - REVISED ANNEXURE “A”: PRODUCTS AND SERVICES

CURRENT PRODUCTS AND SERVICES

Business Closed User
Group

Yes-Annexure

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
1 | Access Point Name
la | Global Machine to Yes-Annexure No Participant to proceed with
Machine SIM (GDSP) procurement with Vodacom
1b | Private APN Yes-Annexure Yes-Appendix
1c | Public APN Yes-Annexure No

No

Participant to proceed with
procurement with Vodacom

Devices

Enterprise Data Bundl

S

Enterprise Mobility
Management

e | Yes-Annexure

3 Bulk SMS Yes-Annexure Yes-Appendix

3a | Email 2 SMS Yes-Annexure Yes-Appendix Participant to proceed with
3b | SMS Malil Yes-Annexure | Yes-Appendix procurement with Vodacom
3c | XML 2 SMS Yes-Annexure Yes-Appendix

3d | USSD Yes-Annexure Yes-Appendix

Yes-Annexure

No

Yes-Appendix

Participant to proceed with
procurement with Vodacom
: Refer to Annexure J
Device Catalogue

Participant to proceed with
rocurement with Vodacom

6a | Engagement Platform Yes-Annexure No Participant to proceed with
Citizen Engagement procurement with Vodacom
Application
Employee Engagement
Application

6b | Device Management Participant to proceed with
VSDM Yes-Annexure No procurement with Vodacom
Mobile Iron Yes-Annexure No
Blackberry Mobility Suite | Yes-Annexure No
Norton Mobile Security Yes-Annexure No
Secure Net Yes-Annexure No
Security Yes-Annexure No
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CURRENT PRODUCTS AND SERVICES

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
6c | Time and Attendance Yes-Annexure No Participant to proceed with
Econz Wireless procurement with Vodacom
FireCloud Mobi
6d | Education Yes-Annexure No Participant to proceed with
e-Learning procurement with Vodacom
Education Management
School Reporting
Virtual Education
6e | TEM Yes-Annexure No It is part of EVB/EDB
Spend Manager
6f | Field Force Yes-Annexure No Participant to proceed with
Vodacom Field Data procurement with Vodacom
Econz E-Services
Vodacom Business
Booster
Vodacom Field
Communication
6g | Board Pack Yes-Annexure No Participant to proceed with
Boardpack Government procurement with Vodacom
Boardpac
6h | Mobile ERP Yes-Annexure No Participant to proceed with

Contract Management
Enterprise eSubmission
eLeave

Travel Bookings

DG Tasks & Resolutions

Subsistence & Travel
Claims

Payments Invoice
Tracking

procurement with Vodacom
EXCEPT for the below
listed IFMS duplicated
modules:

e Human Resource
Management

e Finance

e Supply Chain
Management

e Payroll

¢ Business Intelligence
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CURRENT PRODUCTS AND SERVICES

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
Quotation Management
Performance
Management and
Development System
(PMDS)
Parliamentary Questions
Contract Management
Workflow Performance
Reporting
7 Enterprise Voice Yes-Annexure Yes-Appendix Participant to proceed with
Bundle procurement with Vodacom
8 International Roaming
8a | Travel Saver Yes-Annexure No Participant to proceed with
8b | International Calling Yes-Annexure No procurement with Vodacom
8c | SMS Roamer Yes-Annexure No
9 Internet of Things (loT)
9a | Smart Metering Yes-Annexure No
Water Management
Electricity Management
Diesel Monitoring
Server room monitoring
Energy Load
Management
9b | Education Yes-Annexure No Participant to proceed with
Principal Reporting procurement with Vodacom
Teacher Reporting
School Management
Reporting
9c | Health Yes-Annexure No Participant to proceed with

Hear Screen

procurement with Vodacom
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CURRENT PRODUCTS AND SERVICES

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
Aita Health
Stock Visibility
e-Labs
9d | Asset Management Yes-Annexure No Participant to proceed with
procurement with Vodacom
9e | Agriculture Solution Yes-Annexure No Participant to proceed with
Connected Farmer procurement with Vodacom
of | PTT Yes-Annexure No Participant to proceed with
Push to instant procurement with Vodacom
messages
Push to Locate
Push to Alert
Push to Patrol
Push to Workflow
Push to VAC
Push to PAC
9g | Vehicle Tracking Yes-Annexure No Participant to proceed with
LiveTrack Basic procurement with Vodacom
LiceTrack Business
LiveTrack Empower
10 | Support Care Service Refer to Yes — Appendix
Operational
Airtime SLA in
Annexure F1
11 | Unified
Communications
1la | Fixed Voice Yes-Annexure No Approval from National
Treasury required for
IP Talk(VOIP) Participant to proceed
with procurement with
SIP Trunk Vodacom
GNP & GNA
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CURRENT PRODUCTS AND SERVICES

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
11b | Telephony Yes-Annexure No Approval from National
On-Site PABX Treasury required for
Participant to proceed
Hosted PABX with procurement with
Vodacom
IP Convert
11c | Contact Centre Yes-Annexure No Approval from National
Hosted Contact Centre Treasury required for
Participant to proceed
Hosted Contact Centre with procurement with
Express Vodacom
11d | Conferencing Yes-Annexure No Approval from National
Conference Connect Treasury required for
Participant to proceed
Video Collaboration with procurement with
Vodacom
Conference Call
Advanced(Audio Only)
1le | One Net Participant to proceed with
One Net Business Yes-Annexure No procurement with Vodacom
12 | Value Added Services Yes — Annexure | No Participant to proceed with
procurement with Vodacom
12a | MMS Bundles Yes — Annexure | No
12b | SMS Bundles Yes — Annexure | No
12c | Visual Voice Mail 4 No No
iPhone
12d | Vodacom Email Yes — Annexure | No
12e | Voicemail 2 SMS Yes — Annexure | No
12f | Voicemail Plus Yes — Annexure | No
12g | Africa Roaming Yes — Annexure | No
12h | Call Limit Yes — Annexure | No
12i | Call Sponsor Yes — Annexure | No
12 | Caller identity Yes — Annexure | No
12k | Data Roaming Yes — Annexure | No
12| | International Calling Yes — Annexure | No
12m | SMS Roamer Yes — Annexure | No
12n | Vodafone World Yes — Annexure | No
120 | Airtime Transfer Yes — Annexure | No
12p | Data Bundle Transfer Yes — Annexure | No
12q | Itemised Billing Yes — Annexure | No
12r | eBilling Yes — Annexure | No
12s | Parental Control Refer to Norton | No

Security
solutions which
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CURRENT PRODUCTS AND SERVICES

No PRODUCTS AND REFERENCE REFERENCE TO COMMENT
SERVICES PER TO ATTACHED | ADDITIONAL
TENDER AWARD SERVICE ONBOARDING
SPECIFIC DOCUMENTATION
TERMS AND OR TERMS
CONDITIONS
(SERVICE (APPENDICES)
SCHEDULE)
includes Norton
Family above
12t | My Vodacom App Yes — Annexure | No
12u | Vodacom App Store Yes — Annexure | No
12v | Vodafone Protect Yes — Annexure | No
12w | Vodafone Guardian Yes — Annexure | No
12x | Vodafone Message + Yes — Annexure | No
12y | Voucher cloud Yes — Annexure | No
12z | Video Play Yes — Annexure | No
12aa | Deezer Yes — Annexure | No
12bb | Vodacom Cellphone Yes — Annexure | Yes — Appendix
Insurance
12cc | Vodacom Laptop and Yes — Annexure | Yes — Appendix
Tablet Insurance
12dd | Vodacom Funeral Cover | Yes — Annexure | No
13 | Vodacom Loyalty Yes — Annexure | No It is part of EVB
Programme
14 | Wireless Application
Service Provider
(WASP)
14a | Location based services | Yes — Annexure | Yes — Appendix Participant to proceed with
14b | Citizen feedback Yes — Annexure | Yes — Appendix procurement with Vodacom

Fixed Services Capability

The below are not services of RT15 and they are fixed capabilities to be used as enablers to
implement the solution and cannot be sold as a stand-alone product/services.

. Fixed Line

Fibre Access

Network Services
Internet Access
VPN Service
Voice Solutions
Video Solutions

Wireless Access Services

Mobile Solutions Access

Managed Hosted Solutions
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ANNEXE “B”: COMMERCIAL TERMS OF THIS PARTICIPATION AGREEMENT

State Beneficiary responsibilities

1.

2.
3.

Select any options of interest in Annexe A above at the procurement stage and not
necessarily at the signature date of participation agreement;

Attach service level agreements of the selected options in Annexe A above;

Attach solution design and pricing document at procurement stage of any of the
options selected in Annexe A,

Attach Annexe A, service level agreements, solution design and pricing document to
the participation agreement

Vodacom responsibilities

Draft service level agreements of the selected option(s) of Annexe A; and
Draft solution design and pricing document related to options selected in Annexe A at
procurement stage.
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